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Pay.gov is a website which allows for processing and filing 
electronic payments/returns for Federal Excise Taxes and 
operational reports.  
It is a safe, efficient way to make financial transactions.
The user receives a confirmation number that verifies the 
return, payment or operational report was transmitted.

What is Pay.gov?
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Why should I use Pay.gov?
Free electronic submission of tax returns, tax 
payments, and operational reports.
Easier, faster, and less expensive than the manual 
paper process.
Totals are automatically calculated.
Data entries are checked against proper 
procedures for accuracy.
Reports are amended by copying and modifying 
the original submission, which reduces data entry.
Offers Automated Clearing House (ACH) or Fed 
Wire for a secure method of payment.
Submission of paper copies is not required.
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Why should I use Pay.gov?

No more late night trips to the copy center to make copies of 
the “BIG FORM”!

No more mad dashes to the post office to have your reports 
and returns date stamped to meet the filing deadlines!

No more phone calls from TTB requesting corrections 
because your report is out of balance!
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Current forms available:
Alcohol and Tobacco Excise Tax Return -TTB 5000.24
Tobacco Operational Report - TTB 5210.5
Beer Operational Report - TTB 5130.9
Brewpub Operational Report - TTB 5130.26
Distilled Spirits (DSP) Storage Operational Report - TTB 5110.11
Distilled Spirits (DSP) Monthly Report of Processing Operations - TTB 
5110.28 
Distilled Spirits (DSP) Monthly Report of Production Operations - TTB 
5110.40 
Distilled Spirits (DSP) Monthly Report of Processing (Denaturing) 
Operations - TTB 5110.43 
Wine Operational Report - TTB 5120.17
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The “Main” Pay.gov screen:
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The list of forms available on Pay.gov :
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The Alcohol and Tobacco Excise Tax Return form on Pay.gov :
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What is next?
Forms being built for Pay.gov now include:

TTB F5300.26 - Federal Firearms and Ammunition 
Excise Tax Return
TTB F5300.27 - Federal Firearms and Ammunition 
Excise Tax Deposit

Forms proposed for inclusion in Pay.gov:
TTB F 5220.6 - Monthly Report Tobacco Products 
Importer
TTB F 5000.25 Excise Tax Return - Alcohol/Tobacco 
[Puerto Rico]
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How do I enroll?
Complete an Alcohol & Tobacco Tax and Trade Bureau 
(TTB) User Agreement
View the User Agreement

Complete the form with the requested information, including 
signature and date, to obtain a User ID and password

You may sign up for multiple Permit/Registry information 
relating to a single company with each agreement

The individual enrolling must have signing authority for the 
company

http://www.ttb.gov/epayment/user_agreement.pdf
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Where do I send my form?

Mail the user agreement to:
Alcohol and Tobacco Tax and Trade Bureau (TTB)
Attn:  Pay.Gov
550 Main Street, Room 8002
Cincinnati, OH 45202
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What happens next?

Pay.gov then sends you a User Identification (ID) within two 
weeks via e-mail  

If you do not receive your User ID and password within that 
period, contact us at 1-877-882-3277 or by email

mailto:Pay.gov@ttb.treas.gov
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Where do I go for help?
For assistance in completing the User Agreement or 
questions about the system, access Pay.gov
You may also obtain information and help  

By mail at
Alcohol and Tobacco Tax and Trade Bureau
Attn: Pay.gov 
550 Main Street - Room 8002 
Cincinnati, OH 45202

By Telephone at  1-877-TTB-FAQS (882-3277)
By e-mail

https://www.pay.gov/paygov/
mailto:Pay.gov@ttb.treas.gov

